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Zach	DeVillers,	CPMR	–	Director	of	Sales,	Brainard-Nielsen	MarkeBng	
Holly	Myers,	CPMR	–	Sales	and	MarkeBng	Manager,	Wallace	Electronic	Sales	
	

	Zach	DeVillers	&	Holly	Myers	
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Agenda	
	

•  ProspecBng	
•  Pre-Call	PreparaBon		
•  GeKng	the	Sales	Call	
•  The	F2F	Sales	Call	
•  Post	Sales	Call	/	Follow	up	
	

	Zach	DeVillers	&	Holly	Myers	
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ProspecBng	
	
	

1. New	Customers,		New	Contacts	
2. Prospect	ExisBng	Customers,		New	Contacts	
3. ProspecBng	New	Markets	
	

	Zach	DeVillers	&	Holly	Myers	
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ProspecBng:	
	

Top	Answers	–		
	
•  Inside	Sales	
•  Marke;ng	Manager	/	Marke;ng		
•  Market	Development	Manager	
•  Business	Development	Managers	
•  Admin/Sales	Support	

Do	you	see	this	role	changing	in	
the	next	few	years…??		

	Zach	DeVillers	&	Holly	Myers	
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ProspecBng:	Sources	
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ProspecBng:	Contact	Info	
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•  Post	oKen,	but	min	weekly	
•  When	connec;ng,	state	why,	give	direct	contact	info…	
•  Personal	Message/Content	that	is	Relevant	
•  Follow	up	on	hits	received	
•  LinkedIn	Premium	or	Navigator	
•  Research	prior	work	places	&	educa;on	
•  Respond	to	people	that	connect	with	you	with	

relevant	comment/info	
•  GeUng	intros	from	common	contacts	
•  Like	and	Share	Principal	posts	
•  Post	to	your	company	page	and	have	your	individual	

pages	share	

BEST	PRACTICES	

	Zach	DeVillers	&	Holly	Myers	
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BEST	PRACTICES	

LinkedIn		
	
“Type	in	a	specific	type	of	engineer	or	phrase	like	"IoT	Engineer,	
Loca;on"	and	see	what	types	of	people	or	companies	come	up.	
Read	thru	their	job	descrip;on	to	find	out	what	they	actually	do.	A	
lot	of	;mes	you	can	narrow	them	down	to	specifically	target	one	of	
your	products.”	
	
“Look	at	their	college	and	degree	type...some;mes	you	can	find	
way	to	relate.”		
	
“Always	include	a	personal	invite	message	and	try	to	be	relevant.”	

	Zach	DeVillers	&	Holly	Myers	
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ProspecBng:	New	Customers	/	New	Contacts	

•  LinkedIn	Research	–	Dive	into	the	individual	and	what	they	do.	
•  POS	first	;me	buy	report	monitoring.	
•  1st-	iden;fy	poten;al	customers	2nd-	network	with	others	over	

coffee/lunch	3rd-	trade	info	
•  Iden;fy	prospects	by	end	product.	
•  Networking	in	and	out	of	industry,	regional	business	events,	

chamber	of	commerce	events.	
•  I'm	on	LinkedIn	every	morning.	
•  Research	web	site	and	LinkedIn	

	Zach	DeVillers	&	Holly	Myers	
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EXISTING	CUSTOMERS	/	NEW	CONTACTS	

Always	ask	the	“by	the	way”	ques;ons.	
	

	Zach	DeVillers	&	Holly	Myers	
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Ask	for	referrals	on	
every	call	

Deep	Dive	on	LinkedIn	 POS	Info	 Constant	Contact	/	
Email	Blasts	

Other	

Iden;fying	New	Contacts	@	Exis;ng	Customers	
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NEW	MARKETS	

	Zach	DeVillers	&	Holly	Myers	
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Preparing	to	Make	Contact	
“The	Pre-Call”	

	Zach	DeVillers	&	Holly	Myers	
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Pre-Call	Prep	

“it’s	like	da;ng…”	

	Zach	DeVillers	&	Holly	Myers	
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Pre-Call	Prep	
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GeKng	the	Sales	MeeBng	

	Zach	DeVillers	&	Holly	Myers	
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GeKng	the	Sales	MeeBng	

“That	is	a	tough	one…”	
“Homemade	cookies…”	
“	I	call	them	“dude”	and	use	the	word	“like”	a	lot.		I	
also	use	the	word	“literally”	incorrectly…	
“Skinny	Jeans	and	Chuck	Taylors…”	
	

	Zach	DeVillers	&	Holly	Myers	
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The	NEW	Dress	Code:	

	Zach	DeVillers	&	Holly	Myers	
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GeKng	the	Sales	MeeBng	

0	 2	 4	 6	 8	 10	 12	 14	 16	 18	

Customer	Solu;ons	/	Answer	"what	is	in	it	for	the	customer"	

Keep	it	brief	and	concise	

Set	agenda	

Specific	subject	line	

Refer	to	Line	Card	

Point	to	new	products	

Relateable	/	Commonality	

Other	

No	

Sta;ng	your	Objec;ves	
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The	F2F	Sales	Call	

	Zach	DeVillers	&	Holly	Myers	



ERA	Sales	Techniques	Swap	Shop	

2018	ERA	Conference	
Aus;n,	TX		

The	F2F	Sales	Call	
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The	F2F	Sales	Call	

0	 5	 10	 15	 20	 25	 30	

Pre-Call	Prep/Plan	

Ask	Ques;ons	

Agenda/outline	

Listen	

Ask	for	Follow	Up	Appt	

Take	notes	/	Ac;on	Items	

Bring	Relevant	Materials	

Line	Card	

Keep	to	Specific	Time	

Achieving	Call	Objec;ves	

	Zach	DeVillers	&	Holly	Myers	
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Post-Call	/	Follow	Up	

	Zach	DeVillers	&	Holly	Myers	
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Post-Call	/	Follow	Up	

0	 5	 10	 15	 20	 25	

Send	out	Mee;ng	Notes		

Complete	Ac;on	Items	

Manually	Enter	into	CRM	

Formal	Call	Reports	

Other	

What	do	you	do	w	your	notes	aKer	F2F?	

0	 2	 4	 6	 8	 10	 12	

Prepara;on	

Account	Knowledge	

Product	Knowledge	/	Solu;ons	

Listening	

Asking	Ques;ons	

Unique	Product	Offering	/	Line	Card	

Personality	

Follow	Up	

Other	

Customer	Service	/	Focus	

What	Separates	You	

	Zach	DeVillers	&	Holly	Myers	



ERA	Sales	Techniques	Swap	Shop	

2018	ERA	Conference	
Aus;n,	TX		
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Post-Call	/	Follow	Up	

3	Most	Common	Techniques	for	Following	Up	on	Calls:	
	
1.  Trip	Reports	
2.  Email	Summary	outlining	Ac;on	Items	
3.  Do	what	you	commit	to…	

	
	

“Sales	is	s;ll	a	full	contact	sport.	You	have	to	win	the	customers	aoen;on	and	
not	waste	their	;me.	Honesty	and	true	effort	will	go	a	long	way.”	

Thank	You’s??	
Closing	the	opportunity??	

	Zach	DeVillers	&	Holly	Myers	
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Thank	You	

	Zach	DeVillers	&	Holly	Myers	


