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What people think a supply chain is:
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The ultimate supply chain metric: Delight
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Under the hood of the world
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The megatrends driving supply chain evolution

CorporateSupply Chain Services Company



6

Supply Chains and Silos
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Supply Chain Visibility and Control

CorporateSupply Chain Services Company

OEM’s

EMS Providers

Component Distributors

Consumers

Midnight Zone

Sunlight Zone

Twilight Zone

OEM’s

EMS Providers
Component Distributors

Reps
Manufacturers
Smelters
Mines

Consumers



8

The most mature supply chain in the world: Energy
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The highest volume supply chain in the world: The WWW
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High-tech supply chains
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The supply chain awakening
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By 2023, at least 50% of large 
global companies will be using AI, 
advanced analytics and IoT in 
supply chain operations – Gartner 
(2018)



12

Ecosystems and the supply chain
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The world is not flat and neither are supply chains
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Supply chain partnerships are not monogamous
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Supply chain are not chains
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Bending space and time in supply chains
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The supply chain platform of the future
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The supply chain environment of the future
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The supply chain people of the future
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From customer service to customer experience
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For 75% of B2B organizations 
and 40% of B2C 
organizations, customer 
experience management is 
still an immature capability 
with a fragmented, 
uncoordinated approach and 
no clear leader - Gartner
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What is an experience?
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The ultimate supply chain metric: Delight
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Thank you!


