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Presentation Overview

1 Design & Branding - what works & what doesn't.
2 Website Functionality - \Why it's important

5 Community Building & Innovation - How you can use
your website to foster engagement, sales, and innovation




Design & Branding

UPRIGHT



Poor design hurts us -- online and offline.
The good news is that it's totally avoidable.
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Good design comes from putting yourself
in the shoes of your audience.




A clean & clutter-free web presence tells your story.

V Easy_to_read fonts STREAMFLOW HOME WORK SERVICES COMPANY | CONTACT
v/ Visual Hierarchy
Vv Call-to-action

‘See more”

‘Contact” PEOPLE. PRODUCTS. PLATFORM

Helping businesses connect the dots of online commerce

v/ Easy navigation




Let's talk about why this doesn't work.
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Easy-to-read fonts & colors.
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Visual hierarchy matters.

Z-patterns logG > UNK UONK UK UNK/e

A reader's eye first scans across
the top of the page, where
important information is likely to
be found, then shoots down to
the opposite corner at a
diagonal and does the same
thing across the lower part of
the page.

SOME INFORMATION SOME INFCRMATION
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Visual hierarchy is harmonious to the eye.

§ shearline
manufactoring your future

HIGH TECH
ENGINEERING PART

We are a subcontract manufacturer of preci
engineered parts, (in other words @ high tech
parts out of metal and ot




Consider the user's experience (UX).

X Too many choices,
making it easy to get lost

X Inundated with images
and colors

X Overwhelming text

leaveusa
message
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Al v What does your business need?

LeA® ) FREE DELIVERY + NO MINIMUM ORDER + FREE RETURNS = SMILES <*> ‘5%,

Log In Now ©

My Account ContactUs Help AboutUs .

How do you pronounce Lykki?

Office Supplies — Greater Vancouver Area
0 item(s) $0.00 CHECKOUT *

Free Gifts!
Office Ink & Paper & Filing & Work Tools Furniture Coffee, Water & Cleaning & Printing &
Supples  Toner  Pads Storage Snacks Janitori Stamps
mylists  ®savingscentre  §¥gifts &coupons what'snew  freedelivery 5‘3
SHOP BY Your bucket list just
r— got a little bit longer

Office Supplies (6181)
Ink & Toner (885)
Paper & Pads (776)
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Cleaning & Janitorial (1007)
Printing & Stamps (0)
Savi nire (37)
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~ our favourite single serve,

Office Supplies i Ink & Toner : Paper & Pads

. Filing & Storage




Design should provide an optimal UX

Your first order ships FREE Why Shop Boxed  Starta Group Order  Boxed for Business
."‘ . l Search for your favorites in bulk Q @ 10118 Login | Create Account g 0

Categories ~  Express Grocery ~ Best Sellers AllNew Deals Free Samples Prince & Spring Featured Brands

SHOP NOW

Big Sizes, Big GhoosaYour Grabi'nGo Little Bites Muffins
Savings Reward 3

/
-:— Big sizes mean bigger savings | No membership fees | 1-3 day shipping e




Create a brand that is simple and versatile.

Timeless

0009200

Needs improvement
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Case Study: Maclnnis Before & After

T

Demand Creation Report Login

The Inis Co.

NE LINE CARD 3 NY, LI, NJ & EA PA LINE CARD ) CONTACT US ] LOCATIONS = DEMAND CREATION REPORT \

A Leading
Macinnis Company MGnUfGCtUre'rS' 5
A Division of Macinnis Group Representot“/e n
Manufacturers’ the Northeast

National A

M Macinnis Company is the driving force
behind the relationships with OEM customers
and distributors on behalf of the

About Us

manufacturers that we represent. Our
Products relationships are built with the goal of

creating demand and driving sales growth at
Distributors the highest standard of professionalism.

Thought Leadershij
[ REQUEST A QUOTE, SAMPLE, OR CATALOG L{)} [ SIGN UP FOR THE MACINNIS COMPANY NEWSLETTER i g SEE MORE

Contact

Google

Our mission is to be a resource for our
customers, connecting them with the
product and capabilities that are
supplied by the world-class principals
we represent.

Inquiries: About Macinnis—>

sales@macinnis-company.com

Phone:
781-762-8090




Home

About Us

Products

Distributors

Our People

Contact Us

Links.

Our Linecard ...
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Case Study: Luscombe Before & After

ENGINEERING COMPANY

 Years A Professional Sales Organization
Loamgtowns _ in Silicon Valley for more than 60 years!

Luscombe Engineering Company of San
Francisco, an independently owned and
operated company since 1972, has been the
premier Manufacturer’s Representative in
Northern California for more than 60 years. We are
the ideal source for electronic component sales
and support.

Our mission is to help our customers develop next
generation system technologies with leading edge
service and component technologies required to
succeed in today's fast-paced business
environment.

‘We serve Northern California and Northern Nevada

markets with a seasoned, technical sales force
based in San Jose.

nhnalDrvror,
emcor (S

Manufacturers Representative

ap

Electronics Representatives Assocition

MANA

Manufacturers'
Agents National
‘Association

EZecla
MEMBER

Electronic Components Indusiry Association

GloBalPower

TachnologiasGr

© Luscombe Enginsering Company

2200 Norh First Siraet, Sute 200
ai

Phone: 408-055.9516 * E-M:

“San Jose, CA 95131

[T9} AMERICAN

ZLuscombe

ENGINEERING COMPANY

£Luscombe H

ENGINEERING COMPANY

AboutUs  Products Distributors Our People Contact Us

60 YEARS
OF FORWARD THINKING

The ideal source forielectronic
component salesvand:support.

Learn More

any of San Francisco

Independently owned and operated since 1972



Functionality



Mobile friendliness matters.

67% of all web traffic comes

. .

from mobile devices. I <
= I Lorem Ipsum Dolor

Unfriendly mobile sites impact loading - e

Speed. - , ‘_ “ s "_ Lorem l Ipsum Dolorl Sit

Google “‘demotes” unfriendly mobile = : e m
websites, meaning your site will be ==
harder to find via a Google search. SRR

Lorem Ipsum Dolor

Sit amet, consectetur adipiscing
elit. Etiam ega he




Content Management Systems are essential in
order to take the reins of your website.

With no CMS...
Poor -
| functionality and With a CMS, you can...
Su;aciﬁt:glzto appearance. Fix problems before they

t phishing attacks. clilE=
E Keep your site up-to-date
4 Built with Add integrations to make a
E custom coding, more dynamic website
czb upgz?ean\%t?ethe Save money on making fixes
= help of a yourself
L

developer.




Community Building
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Build a website that fosters
community & conversation.

Newsletters

Great way to update clients
directly to their email.

Blog & Thought Leadership

Allows you to post company
news, updates. Encourages
site visits, business

development, and interaction.

Connecting to Social Media
Share company news via
several channels, like
Facebook, Linkedin, Instagram,
etc. - This allows your

company to have greater
brand recognition.



Usher in the new generation.

v Theindustry is ever-evolving.
A strong digital web presence is just
the first step.

v Use your website to help advance
the industry and usher in a new
generation of reps.
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v It's time to start preparing for your
company's future NOW.




If you think design
is all about looks,
consider the
proven business
case.

Research shows that, on average,
every $1 invested in UX brings
$100 in return. That's an ROI of a
whopping 9,900%.

A well-designed user interface
could raise your website's
conversion rate by up to 200%,
and a better UX design could yield
conversion rates up to 400%.

Slow-loading websites cost
retailers more than $2B in lost
sales each year,



Upright is a New York City-based studio that supports startups and small businesses. Our
team of designers, creatives, and developers provide unique solutions to the many obstacles
that small and new businesses face.

We are partnered with the ERA and can speak to the many moving parts of the industry, as
well as the pain-points that many reps face with their digital presence.

Founding Partners

Paul Munguia Emma Gaedeke > Danielle Gaglioti > Jordan Pasternak
Director, Business Design Director, Upright Labs Innovation Lead Venture Lead


https://www.linkedin.com/in/paul-munguia-8b60551a/
https://www.linkedin.com/in/jordanpasternak/
https://www.linkedin.com/in/emma-gaedeke-3491b537/
https://www.linkedin.com/in/daniellegaglioti/

Thank you.

Please reach out to team@upright.nyc
for further inquiries.




