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Mike Swenson: MFC Group



MFC is committed to using AI to drive efficiency and effectiveness through out the company

•Deployed notes assistant through out the organization – OTTER AI
       -Starting to use on sales calls – selectively
       -Internal meeting – quick summaries
•Use AI (Gemini) in the NBD group
       -To help write compelling value proposition emails to what customers value and to sell the entire line
card (helping to us make sure we are targeting products customer would be interested in)
       -Persona’s developed to personalize content
       -Company Research



Alan Ahern: Crowley Associates

The integration of Copilot for business has
significantly increased the use of automation and the
need for speed. It aids in creating marketing images,

performing advanced mathematical equations in
Excel and Power BI, efficiently querying data sources,

analyzing CRM and sales data, crafting professional
responses with appropriate tones, and enhancing

ideation and collaboration.



Rob Brunson: Wallace Electronic Sales
As a traditional size rep firm we us AI to drive

efficiency, automate cumbersome work flows, prep
us accordingly for sales calls, new business

development initiatives, and give us insights into our
business.

Being as efficient
as possible in my

day-to-day
allows me to
spend more

quality time with
THIS GUY!



What is Artificial
Intelligence?



How can we use AI
For New Business
Development?



ZoomInfo Demonstration:
Account Research:

Venture Capital Spending & Intent:
 



Purchase Follow Up: 



NBD AI Technique
Custom Personas

•Input NPI brochures, linecard,
selection guides, etc. into the
persona to inform and refine
responses to fit industry and
products

•Output Email templates, pre-call
cheat sheets, cross selling insights
(Custom personas act as virtual
assistant)

Successful Uses
•Input (linecard + PN purchased)

•Output based on question (provide
3 lines of interest/etc.)



NBD Use Case: Cinch Purchase Pre Call Cheat Sheet
Triggering Event: Cinch Purchase by Electro-Sensors flagged by distributor database

Use: To schedule meetings for RSM Coming into Town



AI Template Building
Notes from TTM CRM

+ Email Templates
A.I. Engine

(Sales Persona)
Email Generation



Call Planning/Prep

At Wallace we have gotten in to the routine of using
ChatGPT to prepare for calls, especially with new

customers. 

This can be done a few different ways.



Demo:



AI Employees for Email Marketing

At Wallace we use AI employees to send targeted value
driven marketing campaigns to our prospects. 

We also use these employees to send out important
announcements to customers, distributors, and

manufacturers.



Stanley WallaceKay Wallace
We use Kay for purchasing and company updates related tasks.

Kay’s primary function is to provide our customers, distributors,
and manufacturers with important updates. We sometimes use

Kay to make buyers at OEMs aware of POS purchases, but we
normally focus on engineers for this, which Stanley handles.

We use Stanley as our engineering contact. 

Stanley’s primary function is to reach out to POS customers (only engineers)
and to understand how they are using our products in their application. We

also introduce Wallace as the direct factory support in the territory.

This is meant to create dialogue with new customers.

No more than 20 emails per
account per day

Create a new email domain
to send campaigns from
No images or pdfs in the

first 2 emails. This includes
dynamic email signatures



Ai Integration
into Microsoft.



"Time and money are two sides of the same coin. Every
minute saved is a dollar earned, and every dollar saved

buys you more time."



Copilot
Microsoft 365
For Business



-Summarize Data: Quickly summarize large datasets, helping you identify significant
patterns, outliers, or trends without the need for complex formulas.
-Create Charts: Instantly transform raw numbers into clear, visually appealing charts,
such as bar charts, line graphs, or pie charts.
-Find Correlations: Analyze multiple datasets to identify potential correlations, making
it easier for you to spot trends and make data-driven decisions.
-Create PivotTables: Simplify the process of creating PivotTables, allowing you to
summarize data and find trends with just a single prompt.
-Visualize Data: Create data visualizations, such as charts and graphs, to help you
understand and process data visually.



-Email Prioritization and Management: Helps you organize and manage your emails efficiently. It can
filter out less critical emails from more important ones using the Focused Inbox feature, allowing you
to prioritize urgent messages.
-Smart Summaries: Summarize emails, saving you time by providing a quick overview of the content
without needing to open each email individually.
-Drafting and Composing Emails: Draft emails for you based on the context you provide. You can ask
it to draft an email about a specific topic, and it will generate a professional draft that you can then
tailor to your liking.
-Meeting Preparation: Helps you prepare for meetings by summarizing key information such as
meeting-related emails, documents, tasks, and recaps of previous meetings.
-Rewrite and Refine: If the initial draft of an email doesn't meet your expectations, Copilot can help
you refine it. You can ask it to change the tone, length, or specific content to better suit your needs.



-Assist with Drafting Documents: Help you go from a blank page to a complete draft in a fraction of the time it would
take to compose text on your own. You can provide a simple sentence or a more complex request, and Copilot will

generate a comprehensive draft.
-Rewrite and Edit Content: Beyond generating initial drafts, Copilot can revise and enhance documents according to

your preferences. You can ask it to rewrite and edit your content, making it more professional or concise.
-Summarize Documents: Summarize lengthy documents into bullet points, saving you time and letting you gather key

points quickly. It can also generate insights on the document, providing a deeper analysis.
-Transform Existing Content: Helps you transform your existing content into a polished document. It can refine the

language, improve the structure, and ensure that your document meets professional standards.
-Inspire New Content: If you're stuck, Copilot can provide inspiration by continuing to write based on the content

already in your document. This feature is especially useful for overcoming writer's block.



-Enhanced Meeting Efficiency: Copilot can summarize key discussion points, provide valuable
suggestions, and recommend next steps during meetings. This helps streamline meeting coordination
and ensures that important details are captured and acted upon1.
-Improved Collaboration: By integrating seamlessly with Teams, Copilot allows users to collaborate
more effectively. It can assist in managing tasks, sharing files, and coordinating projects, making
teamwork more efficient and cohesive1.
-Automated Task Management: Copilot can help automate routine tasks such as scheduling meetings,
setting reminders, and managing to-do lists. This reduces the administrative burden on users and
allows them to focus on more critical tasks1.
-Enhanced Security and Compliance: Copilot integrates with Microsoft 365’s security and compliance
features, ensuring that all data and communications are protected according to your organization’s
policies. This includes data encryption, access controls, and compliance with industry standards2.

https://accessorange.com/5-benefits-of-using-microsoft-365-copilot/
https://accessorange.com/5-benefits-of-using-microsoft-365-copilot/
https://accessorange.com/5-benefits-of-using-microsoft-365-copilot/
https://accessorange.com/5-benefits-of-using-microsoft-365-copilot/
https://support.microsoft.com/en-us/office/use-copilot-in-microsoft-teams-meetings-0bf9dd3c-96f7-44e2-8bb8-790bedf066b1
https://support.microsoft.com/en-us/office/use-copilot-in-microsoft-teams-meetings-0bf9dd3c-96f7-44e2-8bb8-790bedf066b1
https://techcommunity.microsoft.com/blog/microsoft365copilotblog/copilot-chat-brings-the-power-of-ai-to-every-microsoft-365-user/4369018


-Understand Your Notes: Copilot can help you make sense of your notes by generating
summaries, creating task lists, analyzing your ideas, and rewriting your notes for clarity.
-Create New Content: Whether you need event plans, presentation outlines, meeting drafts
(agendas, discussion points, key objectives, action items, etc.), or brainstorming ideas, Copilot
can assist in creating new content.
-Chat with Copilot: You can interact with Copilot in real-time to receive responses to your
prompts and get assistance with various tasks.
-Take Notes Efficiently: Copilot helps you save time and boost productivity by using natural
language prompts to gather and create notes. It can pull relevant information from Microsoft
365 documents, messages, and emails directly onto your OneNote canvas.
-Refine and Regenerate Content: If the content generated by Copilot isn't exactly what you're
looking for, you can refine your prompt or regenerate the response to better align with your
needs.



-Copilot in OneDrive can extract information from multiple files without even opening
them, saving you time and effort.
-It can compare the key differences between documents with just a single click, making it
easier to identify changes and updates.
-Copilot can quickly summarize files in your OneDrive, allowing you to stay updated on
important files without spending hours reading through them.
-It can generate insights from your documents and help you jumpstart your work by
providing relevant information and suggestions.
-Copilot can answer complex questions by analyzing the content of your OneDrive files
and pulling the right information from across your stored data.



How to implement
AI into your
business/day to
day?

Products worth
considering.



BugEye Board Image



Paragraph AI

ParagraphAI is a super handy AI writing tool that
helps you quickly draft, edit, or translate text like

emails or reports. It can tweak grammar, adjust
your tone, and even suggest email replies. Plus, it

supports over 40 languages.

There are some cons as ParagraphAI does not
have an Outlook extension which does require a

bit of copying and pasting.



Lavender
Lavender is an AI-powered email coach that helps

sales teams write better emails and get more
replies. It scores your emails and gives real-time

suggestions to improve personalization, structure,
and tone. If you're a sales rep who needs help

writing emails, Lavender can save you time and
boost your reply rates. It's easy to use, integrates
with tools like Gmail and Outlook, and offers data-

driven insights to improve your email skills.



Otter AI
Otter.ai is an AI-powered transcription and

note-taking platform that enhances
productivity through real-time speech-to-text
conversion. It leverages machine learning to

generate accurate meeting notes, summaries,
and captions, making collaboration seamless

across teams. With integrations for Zoom,
Google Meet, and Microsoft Teams, Otter

automates documentation, improves
accessibility, and streamlines workflow

efficiency. Businesses use Otter to enhance
communication, save time, and leverage AI-

driven insights, making it a powerful tool for AI
integration in modern workplaces.



LETS DISCUSS...


