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( Who We Are )

10+ years in Design,

Development, & Marketing

Working with ERA members
For reps, manufacturers, and
distributors

Emma Gaedeke

Marketing & content strategy, and communications

Clutch

ERA Recognized
Resource

Officially became a

recognized raary
resource in 2024. k €> :
Danielle Gaglioti
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RECOGNIZED
RESOURCE

Design, branding, and website development



A closer look at digital marketing in the ERA
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Industry Landscape

Most ERA companies have
been in business for over
25 years.
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Changing Environment

The competitive landscape is
shifting towards more
digitally-driven strateqgies.
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Adaptation Opportunity

Digital transformation is more
accessible and cost-effective
than ever.



Q Understand the impact of a rebrand

Q Learn how to maximize your website

Our goal

Q See the power of digital ads

Q Gain a fresh perspective on measuring ROI



What is digital marketing?

Digital marketing is the process of using online

technologies, data analytics, and digital media

to build brand awareness, generate leads, and
Increase sales for businesses.



Why is It essential that businesses
enhance their digital presence?

Professional Reputation ——  Organic Traffic —— Growth & Conversions



94% of first impressions are design-related.

It takes less than one second for website visitors to form
an opinion about your business.
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Plug into the Proven Sales Network

We are a trusted and F——

P ana experienced independent |
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e —— . manufacturers'

availability of new products.
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REQUEST A QUOTE. SAMPLE. OR CATALOG u] [ SIGH UP FOR THE MACINMIS COMPANY NEWSLETTER C:)]

These manufacturers have plugged into the Novtheast’s proven sales network...The Maclanls Company.
‘You need 1o upgrade your Flash Player

Our mission is to establish unwavering trust with our
~ customers, serving as areliable conduit to the




Strategic design enhances selling power.

> Rep Company

Product Categories

All

Passive & Power
Interconnect & Cable
Sensors

Switches, Relays & HMI

EMI, RFI & Thermal
Management

Lighting

,i, Download Line Card

Digital Line Card

About Us Manufacturers Represented Distributors Technical Solutions Blog Contact Us

Manufacturers Represented

Rep Company is an esteemed independent manufacturers representative
organization operating in the New England territory.

American Bright

LED components such as through hole,

low/high power SMT, PLCC, Infrared
and addressable RGB+IC LEDs in
different package sizes. Flexible
lighting solutions such as light strips,
rope lights & COB light strips along
with LED drivers. LCMs such as Mini-
LED displays and Edge-lit displays. AC
and DC light modules. Customized
Lighting Solutions.

View Website A
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(> DELEVAN

A REGAL REXNORD BRAND

Delevan

Delevan is a specialty manufacturer of
coil winding technologies, offering the
highest reliability products inthe
industry. Their pedigree was founded
inthe Aerospace and Defense
markets, where innovative solutions,
high reliability and performance are
key to success.

View Website A

E’XCELITAS

Citel

Over Voltage Protection for AC Power,
DC Power, Data Line, RF, and GDT
needs.

View Website 2
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< Your Company Logo

Territory Maps

Industry Solutions ~ Blog Map Example All Products ~

United States & Canada

A

< Your Company Logo

MI Company

Contact Information
888-123-4566

info@yourcompany.com




Make it easy for your
customers to find the
right information.

< Your Company Logo Industry Solutions ~ Blog Map Example All Products ~ @

Products

Product Search

Default sorting 2

%n—site Chat Automation

Synthetic Graphite 6-70-0017

al Interface Material

Natural Graphite 6-20-0137 — Natural Graphite 6-20-0280 —

Emma Gaedeke
O What can we help you with

n
. g ,\i l i l -
- ’ y | have a question about your services
Synthetic Graphite 6-70-0025 Synthetic Graphite 6-70-0070 THERM PAD 203MM
] l‘ n "= % % GRAY —
Got it

i@

Please provide some details and
we'll connect you to a team
member.

/’ N
‘ " - What's your first name?

THERM PAD 203MMX406MM THERMAL GEL (1-PART, PRE- Thermal GEL (one pa Gareth
GRAY — CURED) — SP02-010-080¢

Digital Business Cards




Thought Experiment:

If your website were a real sales rep, would you
hire them? Would you trust them to close deals?
Or would they be the weak link in your team?



Marketing Rule of Seven

A potential customer must see a message at least 7
times before they're provoked to take an action.
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MAJOR CUSTOM CABLE

A Neutrik Group Company
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NMC C
MAJOR CUSTOM CABLE MCC MCC ([MCC) MAJOR CUSTOM CABLE

A Neutrik Group Company

A Neutrik Group Company AN G
A Neutrik Group Company ' eutr roup Company

r 1 M C < MCC)] MAJOR CUSTOM CABLE
C C A Neutrik Group Company A Neutrik Group Company

MAJOR CUSTOM CABLE

A Neutrik Group Company

Consider: size, shape, color, and consistency.



TYPOGRAPHY

HEADLINE GOTHIC ATF
HEADLINE

80/88PT

SENTENCE CASE

DIN CONDENSED BOLD
SUBHEAD

30/36PT

SENTENCE CASE

DIN CONDENSED BOLD
BODY

16/21PT

SENTENCE CASE

LOGO FONTS

“MCcCc”
CUSTOM FONT

MAJOR CUSTOM CABLE

A Neutrik Group Company

“A NEUTRIK GROUP COMPANY"
L FRUTIGER LIGHT

SIZE, SCALE AND POSITIONALL PLAY A FACTOR IN HOW
INFORMATION IS READ. ALWAYS ENSURE THERE IS A
PURPOSEFUL DIFFERENCE BETWEEN TYPE SIZES. TYPE
SIZES ARE FOR EXAMPLE ONLY.

HEADLINES NULLA VITAE EUISMOD SEM.

INTEGER UT VEHIGULA MAURIS.

Subheads suspendisse aliquet at dui eu pellentesque. In dui
turpis, mollis vel est ullamcorper, bibendum consectetur
massa.

Body phasellus at ornare mawris, v viverra tellus. Curabitur sit amet lorem lorem. Praesent vel
turpis ex. P in felis ante. In dolor, porta sed gravida et urna.
Phasellus imperdiet Ligula ev neque blandit, vitae Lacinia augue consequat.

“MAJOR CUSTOM CABLE"
HEADLINE GOTHIC ATF

COLORS

Brand guides are your
single source of truth.

DARK KHAKI
CMYK: 0/19/48/18
RGB: 209/170/109
HEX: #D1AABD

WHITE

CMYK: 0/0/0/0
RGB: 255/255/255
HEX: #FFFFFF

BLACK
CMYK: 0/0/0/100

RGB: 0/0/0
HEX: #000000
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BESTI"BLASS n‘fou'l'uhe Search Q

SOCIAL MEDIA ASSEMBLY SOLUTIONS.
COLLATERAL =

0 CLELOM SALACOM assemblies in thi USA since 1990, Fiber optic, MCC

st and beyond

Major Custom Cable

1, mil-8pec, bigs
More about this channel ...more

MAJUR CUBIOM CARLE

- “ Home Videos
bl
.
-

MCC

Videos

NEW

PRODUCT HAME “Everyone at MCC has been very

helpful and thorough throughout the
entire process of building our order,

purchasing, and now RMA. Kudos!” mt~ | B _
0 How to Install a Pulling Eye ¢ Major Custom Cable - ! Meutrik opticalCONto MTP  :  Shutterbuddy! The easiest i Fiber 101: Diameters typically :
SK views * 5 years ago American Ingenuity Conversion Box way to clean Neutrik... defined in...
Be part of a team of 18K views - 5 years ago 3IK views - 5 years ago 295 visws + § yaars ago
cc

world-class innovators
and cross-industry specialists.
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w = 18 T &
LETTERHEAD RESOURCES ABOUT US CONTACT U5 CUSTOM ASSEMBLY  EXPLORE PRODULCTS o

ERCCHURE TEMECATE MAJOR CUSTOM CABLE

WLJOE COSTON CaRLE

BESTIN CLASS ASSEMBLY

BESTIN
CLASS

ASSEMBLY
SOLUTIONS.

FRSR-E4S T34 MAMICHSTRMCLRLE GO

EXPLORE QUR SELECTION CREATE A CUSTOM ORDER

TRUSTED BY THE BEST

B NBC

COLLATERAL =




CUSTOM
CABLES

OUR BRANDING

Vel — IN ACTION

MAJOR CUSTOM CABLE

A Neutrik Group pany

PRODUCGT
CATALOG.

ASSEMBLY
SOLUTIONS.

Custom Cable Solutions
Fast Turnaround Times

MAJOR CUSTOM
— APPAREL




In this iIndustry—built on cutting-edge
technology—why would you settle for a
digital presence that isn't also cutting-edge?



88% of site visitors won't return to a site after a bad experience.

Q Responsive design Q Lead capture form

& Strategic sales funnel & Clear call-to-action




Outdated websites simply do not perform well in search results.

3 electronic manufacturer representative new york X

Google accounts for 92% of all global e

Electronics Manufacturer Representative | New York | (914 ...

Radiation Electronics Inc (REI) is an electronics manufacturers’ representative firm dedicated to

online traffic; being visible in search results

Prime Manufacturers Representative
https.fpmr-rep.com

directs significant traffic to your business.

Prime Manufacturers Representative focuses on electronic and electre-mechanical components

Al

in the Metro New York & Morthern New Jersey market.

R Restronics Metro
htEpS- WWW. reSITONICSMENro. COM » COMMUNItEs » new-

Manufacturers' Representatives in New York, New York

We help you discover the right Electronic Manufacturing Equipment for your production needs in
New York

If your website isn’t ranking on the first B DU

About Us - Tri-Tech Electronics

Tri-Tech Electronics is a manufacturers representative firm located in Rochester, NY that

page of Google, it may as well not exist.

Electronics Representatives Association
https-{fera.org » era_chapters » senntec-macinnis

e

SennTec-Maclinnis
SennTec-Macinnis Sales is a Manufacturers Representative serving the Upstate New York
Marketplace since 1989. We proudly represent World Class Electronic ...
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Your website's Google ranking
could be suffering due to other
overlooked factors.



All sites need to be accessible.

Accessibility Adjustments

> Reset Settings @ Statement @ Hide Interface

Q, Unclear content? Search in dictionary... v

Accessibllity is Essential

It's not just good practice; it's a legal requirement.
Non-compliance can leave you vulnerable to lawsuits,
which are increasingly common across industries. o on  Semzure SafeProfle

Clear flashes & reduces color

Choose the right accessibility profile for you

Vision Impaired Profile

Enhances website's visuals

Better User Experience = Better SEO

More focus & fewer distractions

NYC, and we're your
anies committed to

An accessible website lowers bounce rates and Cognitive Disabilty Profe U
boosts user engagement, which directly improves

. . ) - e Keyboard Navigation (Motor) )
your ranklng In Google S SearCh reSUltS' Use website with the keyboard

¢ Web Accessibility By WaccessiBe  Leamn More >

a 2N WHMN WF ARF AANF n n | n | |}



Website privacy policies
are critical. G&GCreative

Privacy Policy

Builds Trust & Compliance

We value your privacy very highly. Please read this Privacy Policy carefully before using the ggcreative.nyc Website (the "Website")

operated by G&G Creative NYC LLC, a(n) Limited Liability Company formed in New York, United States ("us,” "we," "our") as this Privacy

L] L] L]
A | | k t d E LA h I Policy contains important information regarding your privacy and how we may use the information we collect about you.
Clear privacy policy, COOKIe consent, an U elp
Your access to and use of the Website is conditional upon your acceptance of and compliance with this Privacy Policy. This Privacy Policy

L] L] L] L]
you I I Ieet G D PR/CCP/ \ reg u Iatlons a nd bu I |d VISItOr applies to everyone, including, but not limited to: visitors, users, and others, who wish to access or use the Website.
tru St With G&G Set it & for et it By accessing or using the Website, you agree to be bound by this Privacy Policy. If you disagree with any part of the Privacy Policy, then
° I g ° you do not have our permission to access or use the Website.

What information we collect, where we get this information, how we use
this information, what happens if we don't have it, and the legal basis for
processing this information

M O re | ru StWOI thy - Bette r S EO We collect and store any and all information that you enter on this Website. We collect and store the following information about you:

» Identifying information - Name

Transparency about data usage increases user
. L. . » Identifying information - IP address
trust, leading to longer visits and improved search . Identifying information - Email address
engine rankings.
@

We are not required to collect this information by a law, court order, nor by a tribunal order. We do not combine nor link the personal e

information that we hold about you.



Reliable hosting boosts performance.

Improves Uptime & Speed As page load time goes from:

A trustworthy host ensures your site is always 1s to 3s the probability of bounce increases 32%
accessible and loads quickly, leading to better user S

experience and higher Google rankings. 1s to 5s the probability of bounce increases 90%

1s to 6s the probability of bounce increases 106%

Enhanced Security

O

Secure hosting protects

: 1s to 10s the probability of bounce increases 123%
against cyberattacks. —— P y

Email Accounts



{{ My website doesn't really make or break

my business. | don’t want to invest in
something if | can't measure the ROIl. )

So, how do | know investing In
my digital image will pay off?



Can you afford not to investin
your digital image?



ROl is less of a prediction. Measure In retrospect.

- Take the total revenue for 12 months after a rebrand and rebuild of a website.

For the sake of the experiment let’s say it's $2M.
-> Then subtract 12 months’ revenue prior to your rebrand ($1.5M)
- Divide the difference ($500k) by the cost of the rebrand (let's say $25,000) to

get your ROI.

That's a 20x return on investment!




It's best to focus on key, measurable wins.




Active users ¥ Event count » Key events » New users % @ -

3.7K 24K /8 37K

T133.5% 1 35.0% 1130.7%
2K
1.5K
1K
/\ 500
_____ e o T = J___J'l \_""‘ '-‘_‘: "-_-‘__‘___-____
03 10 17 24 0
Nov
== Custom = = Preceding period
Nov 1-Nov 30,2024 ~ View reports snapshot -

Q Website users Q Event counts were up 35% Q New website visitors
were up 133.5% (in this instance, contact form were up 130%
submissions + downloads)




This client was sending a clear message:

“We care enough about our business to
make sure you care aboutit, too.”



You heed to understand your
data to measure ROI.

Google Analytics (Free)

o Track Key Metrics: See page views, clicks, searches,
traffic sources.

 Identify User Trends: See where users drop off and
optimize paths to boost conversions.

HotJar

» Find Pain Points: Use heatmaps to see where users click
and get stuck.

» Refine User Experience: Analyze recordings and
feedback to improve site navigation and content.

A i GOOQ'E Analytics Acquisition  Audience  Conversions  Pages  Events
[} Al Organic Search  Paid Search Direct  Social Referrals Display  Email  Other
Q
n Seszions 26,612 Sessions
- 30
Social
@ 20
¢ Google Analytics
S 10
=
Qo
% Mew Sessions
)
Abandoned F |
Sessions Users % MNe
E
.1 Abandoned Rate
26,612 10,029
4l Avg. Session Duration
¥
A Avg. Time on Page
-3
L= P g b= Al Bounce Rate
Soci 731 290 B
= .1l Bounces
COrganic Search 829 ’ 1
1. Entrances
gl B0 1
hotjar  wwwyou En I Page View
Dashboards
e - (D
Tatal sesainn At
4,271 2 0635
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Google SearchConsole How do people find you?

Tools show you how Google

on Google Search

Top growing queries

+12 clicks (web)

interprets your website. . —
Google Search Console (Free) @M -
e Boost SEO: See which keywords drive traffic and fix search A -
IsSsues. .
e Monitor Site Health: |dentify and resolve indexing errors to . A Learn sbout your audlence

ensure better visibility.

Top growing pages
Compared to previous month

Google Tag Manager (Free) = B
o Simplify Tracking: Add or edit tags for analytics, ads, B e
and more. m : p
e Track Key Actions: Measure specific user behaviors like §=

form submissions and clicks.




A modern, functional website can be a powerful
source of business information.

Y

For reps: Website traffic to specific For manufacturers & distributors:
product categories or manufacturers Anincrease in traffic to specific
can help you focus your sales efforts. product searches can guide product

strategies.



You can
level up
your strategy with digital ads.



Target the right people Get to the top with
on Linkedin. Google Search Ads.

SBM

5 = 338 followers
Promoted Spnnsored
Safety and efficiency in your building, guaranteed. SBM's Supreme F A DigiKey
fully automated delivery tracking software that fully integrates with ¢ [ 46 followers - https://www.digikey.com }
including FedEx, UPS, and the US Postal Service. Ay [Proisted

DigiKey ® Electronics

There's a major difference with Fairway Advisors. We are a golf course The DigiKey Advantage — Leading The Industry in Product Availability, Speed of Service,

brokerage and advisory firm specializing in the business of golf. Three of our

facilities have won major championships, including Blue Hill Country Club (1956 Responsiveness, and More. The World's Largest Selection Of Electronic Components In Stock
PGA Championship), Engineers Country Club (1919 PGA Championship), and For Immediate Shipment.
Kemper Lakes Golf Club (1989 PGA Championship). Contact us today for more
information.
Products

Browse Over 12.6 Million Components and Find the Parts You Need
I‘ I I-}lir\ul__\' Advisors

Manufacturers
Your Authorized Distributor for Over 2,000 Suppliers

Fairway Advisors

specializes in the New Products

Safety and efficiency in your building, guaranteed.

TG R _ business of goll. Newest Electronic Components Added Daily

2 Sign Up 3 P
Do you want to sell your golf course? Register at Digi-Key

Register for Additional Tools, and Resources at Digi-Key

Do you have a golf course for sale? We're here to help. (_Learn more:J

fairwayadvisors.com

Retargeting Ads. Re-engages visitors who showed interest but didn’t convert,
turning lost opportunities into leads. (Rule of Seven!)



All of it together, strategically planned, is multichannel marketing.

Email / Webinar
Social

Paid Search I . I
Website . . Referral /White Paper

oo @) o =

Dialogue with Sales
ASSIST LAST INTERACTION




Approach It strategically.

Branding —— Updating your website —— Growth marketing



Getting started...

We offer free, no-obligation consultations for anyone
wanting to explore how these strategies can
specifically apply to their business.

e |dentify brand strategy & growth plan
e Scope of work, pricing, and roadmap
e Hosting, privacy policy, and accessibility support

email address website

emma@ggcreative.nyc ggcreative.nyc/era
danielle@ggcreative.nyc



Q&A



